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Dear Agent,

Let me ask you a question.

Do you really feel you should be paying the management company every month to access your policyholder’s
records?

Whether you have an antiquated System 36, an old AS/400 or you subscribe to IVANS, you are paying monthly to
do to the work the management company used to do and, in fact, is contractually required to do. Even today, if you
try to turn in the 36 or the AS/400, you are told you MUST sign up for IVANS even though you can access Dashboard
using a personal computer.

One agent recently answered the question by saying, “If they quit charging for the access they would just make it up
another way, like reducing commissions.” That is incredible! What he was saying was, “I'll just keeping paying every
month because | am scared they will be mean to me later.” The management company sends a billion dollars a year
to their parent company Zurich. Why do they need money from the agents?

Another agent suggested that removing the monthly access fees would help the smaller agents. | guess he felt that
if the money wasn’t taken from smaller agents it would help them survive. What a caring individual!

The point is, the Agents Appointment Agreement says THEY (the management company) will provide agents access
to policyholder records. It does NOT say agents will have to pay for the access. So why do we pay?

In the mid 1990’s, UFAA sued Farmers over the computers. In open court, Farmers’ lawyers said that agents had
been overcharged $75,000,000. How much has that number increased since then through monthly “access fees”?

If you, as an individual, wrote Mr. Feinstein and asked him to, "Please stop charging me every month.” you may get
a reply but you won’t get them to stop. But, together, we can get an answer. We can get a court of law to decide if
we must pay to access our policyholder’s records or if the management company must provide it as the AAA clearly
states.

Ask the court? We have. ltis called a Declaratory Relief Action. We are asking the court to declare and to give us
relief. We are not asking for damages just relief from the monthly access fees. And we are right and our cause is

just. Whether you are a member or not, you will benefit when we win. And you can help us either openly or secret-
ly by supplying the money we need to fiancé the legal action.

Read on, ask questions, make a decision, and send that check today.

Thank you,

el

Ralph Buchanan, National President
United Farmers Agents Association



The DRA isAlive and Wdll

From the desk of Legal Affairs

By Larry Tencer

Recently retired Alameda County Judge Judith Ford
nearly ended our Declaratory Relief Action (DRA) in
2002 when she ruled that UFAA had no “standing” to
represent it's members in a court case. After doing
extensive research, we felt confident the California
Court of Appeal would overturn the lower court’s ruling.
The Appellate Court did and they did it in what seemed
like record time.

The five issues we have asked the court to address
in the DRA are extremely important to our members and
the agency force. However, the issues are only the
symptom of the problem, a problem that affects every
agent, and that is the management company’s continu-
ing attempts to redefine and modify our AAA. If you
have read your AAA recently or any of the numerous
DRA articles appearing in The Voice, you know your
contract can only be changed with your written consent.

ed UFAA to file the DRA, saying, “Enough is enough.” |
want to take this opportunity to provide yet another
example of the Company’s blatant disregard for the
terms and intent of our AAA.

In 1968, Farmers introduced a new AAA with a
number of significant changes. The first of the two
changes was the right of first refusal, allowing agents to
place business with other companies under certain cir-
cumstance (one the five issues in the DRA). The sec-
ond change was the introduction of a Termination
Review Board (TRB). This change gave every agent
the right to a hearing if the Company terminated their
AAA for any reason. It is this change that will illustrate
my point, that Farmers, knowingly and intentionally,
attempts to change our AAA.

With the introduction of the 1968 contract, the Com-
pany distributed a document entitled “Agent Appoint-
ment Agreement Explainer” to further clarify the provi-
sions of the Agreement (available on www.ufaa.com).
In introducing the TRB, the Explainer stated, “Any time
two people disagree, there is a possibility of a misun-
derstanding. Although we hope it doesn’t happen, it's
possible an Agent may feel the termination of his
Appointment Agreement was not justified. If that hap-
pens, the Termination Review Procedure gives the
agent an opportunity to ask for reconsideration.” The
Explainer goes on to say, “Any active Agent, who has
ever been a President Council member, can be select-
ed by the agent who is appealing.”

Based on the above quote, doesn’t the TRB proce-

i dure sound like it is intended to be a fair and impartial

{ opportunity to straighten out a misunderstanding? Well,
i | bet you know of someone who was terminated and

i described the TRB process as a kangaroo court of the

i worst order.

If you were terminated, reviewed the TRB provi-

i sions in the AAA and the very clear language in the

i Explainer, you would expect to receive a list of all the

i President Council members that were eligible to repre-

i sent you on the TRB panel. Unfortunately, that is not

i the case. For some unknown reason the Company

i arbitrarily decided that only PC members in the last ten
i years could serve on a TRB panel. What is really insid-
i ious about the Company’s action is that when an agent
i requests a TRB, he or she is sent a letter simply saying,
i “Attached is a list of current agent members of the

i President Council. The list however, only contains the
It was the recognition of this problem that finally prompt- :

PC members for the past ten years. You may be won-

i dering how we discovered the Company’s violation of

i our AAA. First, sometime in the mid 1990s, Ralph

i Buchanan, current UFAA President, recently retired

¢ Farmers Agent and former PC member, was not

i allowed to represent several agents at their TRBs

i because of the illegally imposed ten year limitation. It

i was some time later that we obtained written confirma-
i tion of the ten year imposed limit in the form of a letter
i from a State Executive to a terminated agent who had
i requested a TRB. Proof the management company has
! violated the provisions of our AAA, by arbitrarily chang-
: ing words they themselves wrote, without our agree-

i ment or permission.

“Who cares?” “They have the right to change the

rules.” “UFAA is arguing something that doesn’t affect
me.” “They only terminate agents that deserve it.”

You had better care. The five issues in the DRA

i affect you and one day soon they will make another

i change that will affect you even more. When that

i occurs, you will be standing alone, without a prayer for
i help from UFAA, the only organization that actually

! cares about the agency force. Now you know why it is
: imperative to stop the management company now and
i we need your contributions to the DRA Fund to do it.

i Please help us help you.
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Application for Membership

U United Farmers Agents Association

GENTS B>
9785 Mackenzie #104, St. Louis, MO 63123 Phone: 800-275-8668 Fax: 314-631-7963

JOCIATION

Mission Statement — The United Farmers Agents Association is a professional association
committed to helping our members through education, communications, support, and information,
and to establish a true partnership with Farmers Group, Inc.

Name: Chapter:

Address: Phone:
Fax:

Agent #: E-mail:

Dues: (Please select one)
[ 1$300 annually [ ] $150 semi-annually [ ] $25 PAC [ ] $50 Associate, Affiliate or Career annually

United Farmers Agents Association, Inc.

(Select one)
[ 1 Enclosed is my check for $
In addition to my dues, | wish to contrlbute $ to the Declaratory Relief Action Fund.

[ 1 Charge to my credit card: [ ] Mastercard [ ] Visa

Credit card number: Expiration Date:

Signature:

“Agents Helping Agents” ®

The General Objectives of UFAA are: The Specific Security Objectives of UFAA are:
1. To create meaningful communication
between company and Agent 1. A two-way negotiated contract.
2. To improve professional status in the community 2. For rendered services contractual compensation
3. To improve company-client relationship schedules encompassing full commission of al premiums.
4. To improve Agent-to-Agent relationships 3. Agent ownership of policies and expirations.
5. To stand united to accomplish these objectives 4. Termination for just stated-cause only.

5. Ending discrimination of Agent or Agent authority.
6. To foster cooperation for mutual benefit, between other
agent associations.

I, , am currently a Farmers Insurance agent and do hereby apply for membership in the
United Farmers Agents Association, Inc., and agree to abide by the bylaws and the code of ethics. | further agree with the above stat-
ed principles.

x) Date: 03/06

96% of your membership dues may be deductible as an ordinary and necessary business expense but are not deductible as a charitable deduction.

Authorization to honor checks drawn by the United Farmers Agents Association, Inc.
For my benefit and convenience, | hereby request and authorize the united farmers Agents
Association, Inc. to draw a check in the ammount of $ on or about the 10th day of
each month, payable to its own order. This authorization will remain in effect until revoked by
me in writing and until they actually receive such notice. (Please included a voided check with
this application.
(x)




A Call ToAction

Dear Fellow Agents,

| am writing to you today because we
need your financial support and we need it as

ifornia Appellate Court handed California
agents its greatest victory since the Heston
decision in 1983, which caused Farmers to

issue a revised Agent Appointment Agreement :
. the support of all California agents and not
just our members. If the court agrees with

. UFAA’s position, rather than the Companies,

. every agent in California will benefit; not just

. our members. Not only will we save the

. money we now spend every month on the

. AS400, System 36 and IVANS, but anyone

. writing outside business during a moratorium
. or that is not eligible or acceptable, will not

. have to worry about being terminated for not
. rewriting that business back to Farmers when
. the company has a change of their rules.

. However, the most important reason every

. agent should support the DRA is to prevent

. Farmers from continuing to reinterpret our

. AAA to our detriment.
the DRA and it is why it’s in your best interest
to help us stop Farmers here. We are not

. suing for money, we are only seeking clarifica-
. tion of our contract from the court. Everyone

. wins!

that is still in use today. The Heston decision
allowed agents to refuse contract value, keep
their clients and rewrite them to other compa-
nies without inference from Farmers.

The August 12 Appellate Court decision
was the result of the Declaratory Relief Action
(DRA) that UFAA filed in October 2000. As
you may know UFAA filed the DRA, to get the
court to determine whether our interpretation
of five points (briefly explained on the
attached sheet) in our AAA was correct or
was Farmers’ interpretation correct. Farmers
nearly succeeded in killing the DRA claiming
UFAA did not have the right to represent its
members. If that decision were not over-
turned it would have meant that any agent or
group of agents wanting to take Farmers to
court, to right a wrong, would have had to be
individually identified in the suit. Because of
our victory, UFAA can represent its members,
eliminating the need to have an agent as a
named plaintiff in the action, which could lead
to almost certain termination for the named
agent or agents.

As a result of our victory, we now have the
opportunity of going back to the trial court to
prove our interpretation of the AAA is correct.
Going back to court is a great opportunity as
well as a significant challenge. The challenge

involves our ability to raise sufficient money to :
fund the balance of the trial court proceedings
. Larry Tencer, Director of Legal Activities
i Petaluma, CA

SO we can have our day in court. To date,
with the help of member and a few nonmem-

. ber contributions we have no outstanding

. legal bills. However, considering the estimat-
. ed two years of trial court action ahead of us
. we know we need to raise at least $150,000,
soon as possible. On August 12, 2003, a Cal-
. the DRA.

which is about what we have already spent on

Raising that amount of money is not an

insurmountable task, but it is certainly a chal-

lenging one. To do it, however, UFAA needs

That is why UFAA filed

This is my personal appeal to you and

. every other California agent to send in a $100
. tax-deductible contribution or more, so we can
. stop Farmers from shifting its costs to us and
. eroding our independent contractors status

. even further. Please help us help you.

Respectfully,
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What is the PRA?
Why did UFAA File it?
Why is it important to every agent?

When the parties to an agreement can no longer agree on the meaning of a provision in their
agreement the legal system provides a method for having a court determine the respective rights of
the parties. That method is called a Declaratory Relief Action (DRA). The five points we asked
the court to review are:

Why are we paying to access our policyholder’s records (the cost of the AS/400,
System 36 or 1VANS)? The Agent Appointment Agreement (AAA) clearly indicates it
isthe Companies’ responsibility.

Why are we forced to rewrite outside business once it becomes eligible and acceptable
to the Companies? Our AAA doesn’t state that.

Why are we required to sell the Farmers Brand Products (LTC, MBI, HO Plus,
Bonds and Flood Insurance) and only Farmers Brand Products? The AAA only
addresses policies underwritten by the Exchanges.

Why are agents forced to pay for the classes necessary to take the exams for the
Series 6 & 63 licenses? Our AAA says the Companies will make available education
and sales training programs.

Why are agents forced to choose between the customer’s needs and the Companies
demands? The Company demandsthat all applications be submitted for eligible busi-
ness regardless of the customer s specific needs and desires. We do not believe the
court will agree with the Companies position on this point either.

Why Did UFAA filethe DRA? Because the issues are extremely important and they impact
each of us. If we allow Farmers to continue reinterpreting our AAA, we will shortly find our-
selves as closely controlled as employees are, without the corresponding benefits employees enjoy.
Remember our AAA says we are “independent contractors’, so lets protect that right. That’'s what
the DRA is attempting to do.

Why isit important to every agent? Do you personally, or even as part of a group, want to
take Farmers to court and have your name and agency exposed to almost certain termination.

Remember, our AAA says it can be terminated on 3 months written notice and Farmers con-
tends good cause in not needed, which is something else we disagree with them about. Doesn't it
make sense to be represented by an Association that can act on your behalf, eliminating the fear of
receiving a three-month notice of termination? Please help us help you.
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DRA Legal Fund Donation Form
“Agents Helping Agents’®

YES, | want to help myself and other agents.

| wish to contribute
[ ] $300.00
[ ] $200.00
[ ] $100.00

RSl

My check for the above amount is enclosed.

Please charge my credit card (complete the section below).

OR

| wish to increase my monthly PAC by an additional:

[ ] $25.00 per month
[ ] $20.00 per month
[ ] $10.00 per month

UNITED

OCIATION

GENTS P>’

Name
Address
City State Zip
Phone Email
Please charge my Visa MasterCard
Card Number Expiration date

Name on Card

Authorizing Signature

Return to

UFAA DRA Fund
9785 M ackenzie, Suite 104
St. Louis, MO 6312

OR

Fax to: (314) 631-7963



UNITED

LSV
SOCIATION

GENTS B>

Phone: 314-631-7898

President—Ralph Buchanan

2146 W Remington

Chandler, AZ 85248

(P) 888-765-4649 (F) 480-726-2515
E-mail: rgbuch@aol.com
Treasurer—Tom Schrader

6505 Frontage Rd., Ste 1

Shawnee Mission, KS 66202

(P) 913-631-1202 (F) 913-403-8636
E-mail: tomsins@toto.net

Legal Activities—Larry Tencer

450 Lakeville St, Ste D

Petaluma, CA 94952

(P) 888-763-5300 (F) 707-763-7084
E-mail: larryten@aol.com

ARKANSAS
(30) Bill Miller, Little Rock 501-223-2661
(31) Deanna Parks, Barling 479-452-6491

ARIZONA
(16) Ed Nordstrom, Tucson 520-297-1337
(43) Lloyd Alexander, Phoenix 602-938-4012

CALIFORNIA

(01) Bill Phillips, Chico 530-895-1887

(02) Victor Acevedo, Daly City 650-994-1791
(04) Tim Blackwell, Ventura 805-658-9062

(05) Jan Neveu, Van Nuys 818-785-2147

(06) Rick Schlosser, Montclair 702-452-0009
(08) Damien Simeone, San Diego 858-459-3741
(10) Frank Polifka, Clovis 559-291-7703

COLORADO

(27) Roxye Santorno, Wheat Ridge 303-940-3233
(29) Bruce Davis, Colorado Springs 719-634-2900
(46) Nils Klovdahl, Greeley 970-352-1234

IDAHO
(28) Randy Frates, Fruitiand 208-452-4011

UNITED FARMERS AGENTS ASSOCIATION

9785 Mackenzie, Suite 104
St. Louis, MO 63123

Office Hours: 9 am to 5 pm Central Time

E-mail: ufaa@aol.com
For Members: 800-275-8668

Executive Board

Vice President—Dave Arbanas

998 River Rock Drive

Comstock Park, MI 49321

(P) 616-531-9070 (F) 616-531-0518
E-mail: drabanas@aol.com
Membership Director—Chuck Simpson
8247 Leavenworth Rd

Kansas City, KS 66109

(P) 1-888-948-1200 (F) 913-788-5593
E-mail: csins@toto.net

Governmental Affairs—Ed Cuellar
7249 Bandera

San Anonio TX, 78238

(P) 210-647-7112 (F) 210-647-7128
E-mail: edcuel1t @email.msn.com

UFAA Technology Services—866-441-8018

Chapter Presidents

ILLINOIS

(21) Owen McAteer, Oak Forest 708-535-1833
INDIANA

(18) Lee Linton, Indianapolis 317-780-1349
KANSAS

(13) Hank Turnbaugh, Kansas 913-722-1236
MICHIGAN

(45) Michael Lillo, Kentwood 616-281-2888
MINNESOTA

(17) David Theis, Albertville 763-497-5113
MISSOURI

(41) Paul Juergens, Sullivan 573-468-4252
MONTANA - WYOMING

(51) Klaas Tuininga, Bozeman 406-587-0765
NEBRASKA - IOWA

(19) Jeffrey Acklie, Omaha 402-391-1979
NEVADA

(26) Ray Seright, Las Vegas 702-452-0009
NEW MEXICO

(24) Steve Collins, Albuquerque 505-346-1023
OHIO

(44) Bernie McGuire, Fairfield 513-829-7222

UNITED

GENTS P>
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Fax: 314-631-7963

Secretary—Jerry Watt

12 E Navajo St

Colorado Springs, CO 80906

(P) 719-634-0400 (F) 719-634-0193
E-mail: jgwatt@worldnet.att.net
Director at Large—Jeff Acklie

2210 N 91 Plaza

Omaha, NE 68134

(P) 402-391-1979 (F) 402-397-6798
E-mail: jeffrey@acklie.net

Media Relations—

02/04

OKLAHOMA
(12) Chuck Penwright, Yukon 405-354-5371
(15) Michael Ward, Broken Arrow 918-258-6611

OREGON
(14) Merle Johnson, Wilsonville 503-682-1583

SOUTH & NORTH DAKOTA
(52) Loretta Berg, Sioux Falls 605-338-1247

TEXAS

(33) Don Green, El Paso 915-593-4000
(34) Joe Brown, Fort Worth 817-926-1598
(35) Gwen Foster, Houston 713-961-9455
(36) Al Noble, San Antonio 210-340-2300
(37) Dale Moon, Houston 281-484-8320
(38) Mike Barber, Abilene 325-691-5505

UTAH

(39) Joseph Gardner, W. Jordan 801-561-1567
WASHINGTON

(22) Steve Hall, Everett 425-743-1122
WISCONSIN

(20) Ron Mikesell, Menomonie 715-235-6588

For information, contact the Chapter President nearest you or any Board Member

Visit our website — www.ufaa.com
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St. Louis, MO 63123
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