Opinion Disclaimer

Articles, opinions, and viewpoints found on www.ufaa.com are not necessarily the opinions and
viewpoints of UFAA. The opinions expressed are not those of Farmers Insurance Group or any
of its subsidiaries. The UFAA.com website’s express purpose is to provide a medium whereby
articles pertinent to the industry may be posted and reviewed and also to provide a medium
whereby people can express their opinions in written form for any interested parties to view. The
UFAA.com website also provides information specifically for its paying members to view and
this disclaimer applies to those articles as well. Therefore, UFAA disclaims any liability for any
harm that may be done as a result of these opinions being expressed herein. The UFAA.com
website does not guarantee accuracy and correctness of articles posted.

Terms of Use

The United Farmers Agents Association (UFAA) Terms of Use were last updated on November
5, 2009

Please read these Terms carefully. By using the ufaa.com web site, you agree to be bound by
these Terms.

As used in these Terms:
* “Web Site” means the “www.ufaa.com” web site.
* “We,” “Our,” “Us” and “UFAA” refer to the United Farmers Agents Association.

1. Changes to these Terms. We may amend these Terms at any time without prior notice by
posting the amended terms on the Web Site. Use of the Web Site following any such change
constitutes your agreement to follow and be bound by the Terms as changed. For this reason,
you should review these Terms whenever you use the Web Site. These Terms were last revised
on November 5, 2009.

2. Use of Material.

2. 1. Material on the Web Site, including but not limited to text, software, code, graphics,
images, data, audio and video (collectively, the “Materials”), is owned by UFAA or third-party
licensors. UFAA or third-party licensors retain all proprietary rights to the Materials, including all
intellectual property rights associated therewith (e.g., copyrights, patents, trademarks, trade
secrets and know-how). Unless otherwise indicated on the Web Site, except for downloading
one copy of the Materials for your personal, noncommercial use and/or printing copies of the
Materials for such use, you may not sell, modify, reproduce, display, publicly perform, prepare
derivative works based upon, distribute or otherwise use the Materials in any way without first
obtaining the written permission of UFAA. Requests for permission for uses not authorized by
these terms may be sent to:

United Farmers Agents Association
9785 Mackenzie Road, Ste 104
St. Louis, MO 63123

Or e-mailed to: no@ufaa.com

2. 2. You must retain all copyright, trademark and other proprietary notices contained in the
original Materials on any copy you make of the Materials. You may not frame or utilize framing



techniques to enclose all or any portion of the Web Site. You may not use any metatags or any
other similar hidden text utilizing the UFAA's name or trademarks.

2. 3. If you violate any portion of this Section 2, your permission to use the Materials and the
Web Site automatically terminates.

3. User Postings.

3. 1. As a user of the Web Site, you are responsible for your own communications and are
responsible for the consequences of any of your postings on the Web Site. By submitting any
material for posting on the Web Site, you automatically grant (or, if you are not the owner, you
warrant that the owner of such material has expressly granted) UFAA a royalty-free, perpetual,
irrevocable, nonexclusive and fully sub-licensable right to use, reproduce, modify, adapt,
publish, translate, create derivative works from, distribute, perform, display and otherwise use
and exploit such material (in whole or in part) worldwide and/or to incorporate it in other work in
any form, media or technology now known or later developed.

3. 2. We do not represent or guarantee the accuracy, completeness or reliability of any material
posted by users of the Web Site nor do we endorse any opinions expressed by any users. You
may rely on material posted by other users only at your own risk. Although we may occasionally
screen or monitor material posted by users, we do not do so systematically, and we are not
obligated to do so.

3. 3. We may for any reason edit, refuse to post or remove without notice any materials posted
by users. However, we have no obligation to edit, refuse to post or remove any material,
including material that you may find objectionable or offensive or that violates these Terms. If
you become aware of any material that violates these Terms, you may email such information to
us at no@ufaa.com However; we do not guarantee that any action will be taken as a result of
your contact. We reserve the right to expel any user and to prevent further access to the Web
Site for any reason, including violation of these Terms or applicable law, or for no reason at all.
However, we have no obligation to expel any user or to prevent further access to the Web Site.

4. Use Policies. You may not do any of the following while using the Web Site:
« interfere with or disrupt networks connected to the Web Site or violate the regulations, policies
or procedures of such networks;

« attempt to gain unauthorized access to the Web Site, computer systems or networks
connected to the Web Site, through password mining or any other means;

« interfere with another user's use and enjoyment of the Web Site;

+ upload any message, information, data, text, software, graphic files or other materials
(“Content”) that is unlawful, harmful, threatening, abusive, harassing, tortuous, defamatory,
vulgar, obscene, libelous, that may be invasive of another's privacy, hateful, racially, sexually,
ethnically or otherwise objectionable;

« upload Content that contains a virus, corrupted file, or other harmful component;
» impersonate any person or entity, including but not limited to UFAA personnel, or falsely state

or otherwise misrepresent any affiliation with any person or entity, or upload any Content under
a fictitious name;



« upload any Content that you do not have a right to upload under law or under contractual or
fiduciary relationships (including but not limited to nondisclosure agreements);

+ upload any information or grant permissions to view information to any person in a manner that
exceeds your contractual or other legal authority;

+ upload any unsolicited advertising, promotional materials, junk mail, spam, chain letters,
pyramid schemes, contests, surveys, or any other form of solicitation (commercial or non-
commercial);

* Intentionally or unintentionally violate or encourage or assist another to violate any law or
regulation in connection with your use or another's use of the Web Site; or

« upload any Content that violates or infringes any patent, trademark, trade secret, copyright,
privacy or any right, of whatever nature, of anyone.

If you violate any of this Section 4, your permission to use the Materials and the Web Site
automatically terminates.

5. Linking to the Web Site.
You may provide a link on your site to the Web Site subject to the following requirements:
* You may not frame, deep link, or alter the appearance or visual presentation of the Web Site.

* You may not state or imply that we endorse, sponsor or otherwise approve your site or any
other sites, unless it is true and accurate. Links to the Web Site may not be used in a way that
implies or suggests that we approve or endorse you, your web site or your goods and services,
unless it is true and accurate.

* Links may be text-based using the words: “United Farmers Agents Association,” “UFAA” or
“www.ufaa.com” or graphics based using the UFAA Emblem (the “Licensed Marks”), subject to
the terms and conditions. These terms and conditions can be obtained by emailing

no@ufaa.com

» Requests for permission to link to other parts of the Web Site may be sent to: no@ufaa.com

* You may not use the Licensed Marks on any site that disparages us or any of our affiliates, or
presents false information about us or any of our affiliates.

* You may not use the Licensed Marks as a predominant feature of your site. At a minimum, this
means that the Licensed Marks must appear smaller than your web page title and any of your
marks or logos, they may not be displayed more prominently than other marks or logos on your
page, and they should not appear at the top of the page, but rather at the bottom, along the
sides or in some location less prominent than the top.

* You may not use the Licensed Marks in any manner that would adversely affect the name,
reputation or goodwill of the UFAA, or use the Licensed Marks on any site that contains any
content that is unlawful, harmful, threatening, abusive, harassing, tortuous, defamatory, vulgar,
obscene, libelous, that may be invasive of another's privacy, hateful, racially, ethnically, sexually
or otherwise objectionable.



* You may not use the Licensed Marks on any site that violates or infringes any patent,
trademark, trade secret, copyright, privacy or any other right, of whatever nature, of anyone, or
that violates or encourages or assists another to violate any law or regulation.

» We will have no responsibility or liability for any content appearing on your web site. You agree
to defend, indemnify and hold harmless the UFAA and its affiliates and their officers, directors,
employees and agents, from and against any and all third-party claims, liability, actions,
demands, costs or expenses (including, but not limited to, reasonable legal and accounting
fees) arising from or relating to your web site. We reserve the right to defend any such claim,
and you agree to provide us with such reasonable cooperation as we may request.

* By linking, you acknowledge and agree that, other than as specifically set forth in these Terms,
all rights to the Licensed Marks and other UFAA marks and logos belong to the UFAA. In
addition, you acknowledge the validity of UFAA's ownership in the Licensed Marks and other
UFAA marks and logos and will not contest such ownership or the validity of any registrations of
UFAA relating to such marks and logos. You agree that use of the Licensed Marks shall inure to
the benefit of the UFAA. If you happen to obtain any rights or goodwill in the Licensed Marks,
you agree that all such rights and goodwill will automatically vest in UFAA and you will take all
actions necessary to effect such vesting.

* You are prohibited from using UFAA marks or logos or any names, marks or other materials in
a manner that is likely to cause confusion with, dilute or damage the reputation or image of
UFAA.

» We reserve the right at any time and in our sole discretion to request that you remove all links
or any particular link to the Web Site from your site.

Subject to these Terms and your compliance with the above requirements, UFAA agrees to
grant you a limited, non-exclusive, non-transferable, royalty-free license to use the Licensed
Marks solely for the purpose of establishing any link that is permitted hereunder. Except for the
limited license to use the Licensed Marks set forth in this paragraph, you may not use any of
UFAA’s trademarks or service marks or logos for any other reason without the express written
permission of UFAA. UFAA may, at any time, in its sole discretion, without cause, terminate the
license granted herein to use the Licensed Marks and your right to link to any pages on the Web
Site. Upon our request, you agree to immediately remove all links to the Web Site and to cease
using the Licensed Marks. Without limiting the foregoing, if you violate any of this Section 5,
your license to use the Licensed Marks and your right to link to any pages on the Web Site
automatically terminates. Thereafter, any future links to the Web Site will require the express
written permission of UFAA.

6. Links to Third-Party Sites. The Web Site contains links to third-party web sites. These links
are provided solely for your convenience. They are not an endorsement by us of the contents of
such third-party web sites. We are not responsible for the content or practices of linked third-
party sites. We do not make any representations or warranties about the content or accuracy of
materials on such third-party web sites or the practices of such sites. If you decide to access
linked third-party web sites, you do so at your own risk. You are encouraged to review the terms
of use, privacy policy, and other policies of any linked site, as the policies of the linked site may
differ from those of the Web Site.

7. Submissions. We welcome comments regarding our Web site. However, any comments,
feedback, notes, messages, ideas, suggestions or other communications (collectively,



“Comments”) submitted to us will be our exclusive property. Submission of any such Comments
constitutes an assignment to UFAA of all worldwide right, title and interest in all copyrights and
other intellectual property rights in the Comments and you represent and warrant that you have
the right to make such an assignment and that such Comments do not violate or infringe any
rights of anyone. UFAA will be entitled to use, reproduce, disclose, publish and distribute any
Comments for any purpose whatsoever, without restriction and without compensating you in any
way. For this reason, we ask that you do not send us any Comments that you do not desire to
assign to UFAA, including any confidential information or any original creative materials such as
stories, product ideas, computer code or original artwork.

8. Indemnification. You agree to defend, indemnify and hold harmless UFAA and its affiliates
and their officers, directors, employees and agents, from and against any and all claims, liability,
actions, demands, costs or expenses (including, but not limited to, reasonable legal and
accounting fees) arising from or relating to your use of the Web Site or the Materials, material
that you post to the Web Site or otherwise provide to UFAA, or your breach or violation of these
Terms. UFAA reserves the right to defend any such claim, and you agree to provide UFAA with
such reasonable cooperation as it may request.

9. Disclaimer of Warranties.

9. 1. The Web Site, the Materials and the Licensed Marks are provided on an AS-IS, AS-
AVAILABLE basis without any warranty of any kind, either express or implied. To the fullest
extent permitted by law, UFAA, its affiliates and its suppliers disclaim all warranties, express or
implied, including, but not limited to, any warranty of merchantability, non-infringement or fitness
for a particular purpose.

9. 2. You understand and agree that: (a) we are not responsible for the timeliness, misdelivery,
deletion or failure to store any information uploaded (or attempted to be uploaded) by you or any
other user; (b) we make no warranty as to the accuracy or completeness of the information and
services provided or obtained through the Web Site or the results of your use of the Web Site;
(c) it is your responsibility to evaluate the accuracy, completeness and usefulness of all
information obtained or provided through the Web Site; (d) we may, in our sole discretion,
modify, add or discontinue any aspect, content or feature of the Web Site; and (e) the
information on the Web Site may contain typographical errors or inaccuracies and may not be
complete or current and, therefore, we reserve the right to correct any errors, inaccuracies or
omissions and to change or update information at any time without prior notice.

9. 3. You understand and agree that use of the Web Site and the Materials is at your sole risk,
that any materials downloaded or otherwise obtained through the use of the Web Site is at your
own discretion and risk and that you will be solely responsible for any damage to your computer
system or loss of data that results from the download of such materials. We make no warranty
or representation as to the security of any information you transmit to us.

11. Limitation of Liability. In no event shall UFAA, its affiliates or its suppliers be liable for any
damages whatsoever (including, but not limited to, direct, indirect, incidental, consequential,
punitive or exemplary damages, or any damages for loss of profits, use, data, goodwill or other
intangibles) arising from or in any way connected with these Terms, the use of (or the inability to
use) the Web Site or the Materials, the Licensed Marks, or any information, goods or services
obtained on or from the Web Site, whether based on warranty, contract, tort (including, but not
limited to, negligence), or any other legal theory, and whether or not UFAA is advised of the
possibility of such damages.



12. Privacy Notice. Be sure to check our Privacy Policy to understand our practices. The Privacy
Policy is subject to these Terms and is incorporated by reference herein.

13. Miscellaneous

13. 1. The Web Site is based in the United States. Access to the Materials may not be legal by
certain persons or in certain countries. If you access the Web Site from outside the United
States, you do so at your own risk and are responsible for compliance with the laws of your
jurisdiction.

13. 2. These Terms will be governed by the internal laws of the State of Missouri, without regard
to its choice of law provisions. You agree that any action arising out of or relating to these
Terms may be brought only in a court of competent jurisdiction in Saint Louis County, Missouri,
and you hereby consent to the jurisdiction, venue and convenience of such courts.

13. 3. Headings in these Terms are for convenience only and shall not be used to interpret or
construe its provisions.

13. 4. If any provision of these Terms is found to be invalid, void or unenforceable by any court
having competent jurisdiction, the remainder of these Terms shall remain in full force and effect.

13. 5. Any waiver of any provision of these Terms will be effective only if it is in writing signed by
UFAA. No waiver of any term of these Terms shall be deemed a further or continuing waiver of
such term or any other term.

13.6 No inference or presumption shall arise against or in favor of either party because it did or
did not draft this document or any provision hereof.

Privacy Policy Statement

This is the web site of United Farmers Agents Association.
Our postal address is

9785 Mackenzie Road, Ste 104

St. Louis, MO 63123

We can be reached via e-mail at no@ufaa.com or you can reach us by telephone at 314-631-
7898

For each visitor to our Web page, our Web server automatically recognizes no information
regarding the domain or e-mail address.

We collect the e-mail addresses and IP Addresses of those who post messages to our bulletin
board, the e-mail addresses of those who communicate with us via e-mail, aggregate
information on what pages consumers access or visit, information volunteered by the consumer,
such as survey information and/or site registrations, name and address, telephone number, fax
number.

You may be required to provide personal information, including your name, email address,
home address, work address, or telephone number. Should you request particular services, you
may be asked for additional information such as your billing address, credit card number and
expiration date. For example, we may ask for information so that we can process your
membership application, facilitate an online store purchase, create an online account or register
for one of our events. We store this information to provide service for your membership account,



send the products you purchased, and provide entry or registration to one of our events. This
information may also be used to evaluate and improve services and programs we offer our
membership.

The information we collect is used to improve the content of our Web page, used to notify
consumers about updates to our Web site, used by us to send periodic publications and emails
to consumers

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable
information. This does not include trusted third parties who assist us in operating our website,
conducting our business, or servicing you, so long as those parties agree to keep this
information confidential. We may also release your information when we believe release is
appropriate to comply with the law, enforce our site policies, or protect ours or others rights,
property, or safety.

Occasionally, at our discretion, we may include or offer third party products or services on our
website. These third party sites have separate and independent privacy policies. We therefore
have no responsibility or liability for the content and activities of these linked sites. Nonetheless,
we seek to protect the integrity of our site and welcome any feedback about these sites.

Because we value your privacy we have taken the necessary precautions to be in compliance
with the California Online Privacy Protection Act. We therefore will not distribute your personal
information to outside parties without your consent

With respect to cookies: We do not set any cookies.

Upon request we provide site visitors with access to all information [including proprietary
information] that we maintain about them, unique identifier information (e.g., customer number
or password) that we maintain about them, transaction information (e.g., dates on which
customers made purchases, amounts and types of purchases) that we maintain about them,
communications that the consumer/visitor has directed to our site (e.g., e-mails, customer
inquiries), contact information (e.g., name, address, phone number) that we maintain about
them , a description of information that we maintain about them.

We also use your membership information to send you notices in the mail or by email about
special member benefits, discounts, and offers. If you do not wish to receive these mailings, you
can: (1) opt-out of email lists immediately by following the instructions at the bottom of the email,
(2) email us using our Contact Us page, (3) call us at 1-800-275-8668, (4) write to us at United
Farmers Agents Association, 9785 Mackenzie Rd, Ste 104, St. Louis, MO 63123.

You may edit your personal information—change name and address information, etc.: (1) with
our information update form located at the bottom of the contact us page (2) call us at 1-800-
275-86683888, (3) send us an email at no@ufaa.com, (4) fax your request to 314-631-7963 or
(5) write to us at Farmers Agents Association, 9785 Mackenzie Rd, Ste 104, St. Louis, MO
63123

We protect your personal information by using technologies and processes such as encryption,
access control procedures, network firewalls, physical security, and other measures. When we
transfer and receive certain types of sensitive information such as financial information, we
redirect visitors to a secure server. We have appropriate security measures in place in our
physical facilities to protect against the loss, misuse or alteration of information that we have



collected from you at our site. Only authorized employees or agents with a legitimate business
purpose are allowed to access your personal information. We have policies and procedures in
place to deal with employees who violate our privacy and confidentiality policies. When credit
card data is required, that data is additionally protected by internal encryption. Also, credit card
data is only kept for the period of time required by our accounting processes and thereafter is
purged from our system.

With respect to Ad Servers: We do not partner with or have special relationships with any ad
server companies.

Consumers can request this information by e-mailing us at the above address, write to us at the
above address, calling us at the above phone number or by faxing us at 314-631-7963.

Consumers can have this information corrected by e-mailing us at the above address, write to
us at the above address, calling us at the above phone number or by faxing us at 314-631-7963

By using our site, you consent to our privacy policy.

If you feel that this site is not following its stated information policy, you may contact us at the
above addresses or phone number.



